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As we begin the transition to supplying water from the WTP, it is important to note that 
one of the chief motivations in making this investment is to improve overall water quality 
for the community.  The plant will produce softer water, alleviating the issues common to 
groundwater: calcium and mineral buildup on fixtures and dishes; and discoloration due 
to iron and manganese. 
 
The purpose of this letter is to inform you of some short-term quality issues that may 
occur as we switch to the plant as the primary water source for the system. 
 

Discoloration due to change in water flow direction and velocity.  Currently, 
there are 28 wells that provide water to our customers.  They are distributed across the 
water system and deliver differing amounts of water based on their capacity and the 
current demand for water.  Over time, sediment build up in lines conforms to the 
prevailing direction of flow.  The WTP is located more centrally in the water system.  
Large pumps will be utilized to push water from this location to all points within the 
distribution system.  This will create substantial changes in flow direction and velocity.  
This change in direction and velocity will likely dislodge sediment and create 
discoloration.  We hope the following illustrations demonstrate how this change may 
affect flow directions: 
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 When the plant is online, we will be conducting extensive flushing throughout the 
system to clear any disturbed sediment.  We will provide announcements for when the 
flushing will occur to keep you updated on this.  If you want to receive these 
announcements by phone, please contact Customer Service (by phone or email) to ensure 
we have a current number for you. 
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Pressure and supply improvements during periods of high use.  During 

periods of high demand, particularly early mornings in the summer months, some 
customers have experienced lower pressure.  The WTP’s location will help with this, 
along with the addition of new water lines that will help move water and increase flow to 
the more southern reaches of the water system. 


